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• Tanzania: Tanga: 19% reported at least 1 of 14 instances of 
disrespect and abuse (at exit), 28% (home follow-up)

• Tanzania: Dar: 15% (at exit) reported 1 of 18 instances of 
disrespect and abuse,  70% (home follow-up)

• Kenya: 20% reported being humiliated (at exit)

• Care-seeking implications: Tanzania (Staha) shows reported 
disrespect and abuse is associated with lower intention to 
deliver in a health facility in the future
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implementation research evidence



QoC: (Poor) Experiences of Maternity Care



• Poor Quality of Care has safety, human rights, 
and ethical implications that can lead to:

• Poor health outcomes, 

• Reinforce mistrust of health services, 

• Lead to delays/avoidance of institutional 
care-seeking in the future.

Why do 
poor 
experiences 
matter?



Poor quality of care is responsible for  1 million 
newborn deaths and over half of maternal 

deaths!

Quality of Care for RMNCAH & UHC
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• WHO statement on 
Disrespect and Abuse, RMC 
Charter

• Global Guidelines and 
Norms by WHO (MNH, 
intrapartum, child)

• Proliferation of research 
Studies!

• Communities of 
Practice/Learning

• Quality, equity and dignity 
network

• RMC Global Council (hosted 
by the White Ribbon 
Alliance)

Global Action to Advance Respectful High Quality Care



Policies and 
strategies reflect 
respectful high 

quality care

Systems that support 
M&E for respectful 

high quality care

Tested interventions 
for respectful high 

quality are 
implemented/ scaled

National 
leadership and 
commitment

Indicators integrated 
into routine national 
monitoring systems

Implementation 
evidence is 
generated

Provision of 
high quality 
respectful 

(maternity) 
care and 

positive client/ 
provider 

experiences

Aim Primary Driver Secondary Driver

Theory of Change



Evidence into Action for Respectful Care: 
TANZANIA

• Policies and Strategies
• Draft guideline, steering committee

• Routine Monitoring
• Rapid review of indicators, link to QED 

• Promising Approaches (practices)
• Building off implementation research the government is 

now considering: client services charter, birth companion, 
community score card, infrastructure (privacy/space)

• Evidence Availability and Sharing
• Case studies of promising approaches
• Information-sharing platform



Information Sharing Platform 
(agenda)  

Where we’re coming 
from …

Trends in ICT in Sub-saharan Africa
Ref: Jef Cow et all, 2012, DOI:10.1145/2110363.2110384

What is happening with this 
project …

Research, produce and gather
- Published and grey literatures
- Communication and advocacy materials
- Photos & videos (eMaterials)

https://doi.org/10.1145/2110363.2110384


Information Sharing Platform

Information
Sharing

Platform

Examples

Academic website: Harvard

HP+ Website

WHO Website

HEARD Website

Presentation: Hon. Min. Ummy



Information Sharing Platform

Our proposed approach…

Page TITLE

Page sub title



Information Sharing Platform

Page TITLE

Page sub title

• Incremental design (add and 
update materials)

• Responsive (adaptive to 
desktop/mobile)

• Co-create to promote 
sustainability (design in 
collaboration with local HMIS)

• Maximum penetration 
compared to traditional paper-
based dissemination approach

• Digital archivable



Evidence into Action: KENYA

• Policies and Strategies
• National MNH Health Implementation Strategy
• Revised MPDSR guidelines
• MNH Bill
• Health Bill (just passed)

• Routine Monitoring
• Supervision checklist
• MPDSR and verbal autopsy

• Promising approaches (scaled-up)
• Maternity Open Days (continued)
• Training on RMC components (VCAT)

• Evidence availability and sharing
• Strong advocacy continue (Media, WRA- what women wants 

compgain, CSO, Linda mama, county first ladies forum)
• PC and MOH share results, other research on RMC on going  



Policies and Strategies

Routine Monitoring

Promising Approaches/ 
Practices

Evidence Availability and 
Sharing

Discussion
on Progress 
& Lessons 
Learned: 

Advancing 
High Quality 
Respectful 

Care



Let us consider how we can 
track progress, stay in 
touch and share knowledge 
and experiences.

Conclusion


